WARRANTY

1) This warranty covers goods supplied by Holsag Canada against defects in workmanship and material except as specifically excluded,
for a period of one (1) year from the date of receipt of the goods, unless otherwise specified.

2) The following are specifically excluded from the warranty:
a) Any custom components that are not part of the Holsag standard line

This would include, but not be limited to, custom designed parts or customer specified components such as fabric,
vinyl, foam, etc. which are not part of the standard Holsag line.

b)  Furniture that has been unduly exposed to the elements such as water, direct sunlight, etc.

c) Damage as the result of accident, fire, flood, civil disorder, strike, Act of God, abuse, misuse, or any cause outside
of ordinary usage.

3) Holsag agrees to replace, repair or refund at its discretion, defective parts or workmanship.
Some items not exactly as shown.

COMPANY PROFILE

Holsag is a privately held family business founded in Switzerland in the early 1960’s. Holsag still has operations in Europe as
well as Canada.

Holsag Canada has been serving the North American Market since 1990. Based in Lindsay, Ontario we deliver product to all ten provinces
and fifty states direct from the Lindsay warehouse.

QUALITY MATERIALS

At Holsag our chairs are made exclusively from 100% beech hardwood. Our Canadian factory uses extra durable catalyzed lacquers,
engineered to further protect against wear and flaking.

CUSTOM CRAFTSMANSHIP
At Holsag we take pride in meeting and exceeding the unique demands of our clientele. We handle orders for custom finishes and upholstery.
CUSTOMER SERVICE

In addition to our friendly and efficient customer service staff, our plant manager is available to discuss any questions,
ranging from technical to delivery.

Our goal at Holsag is to provide products of the highest quality and best value for complete customer satisfaction.




